
Fill in a Vero Insurance 
claim form.

5-7 day turn around.

Cyclone will contact Vero to 
arrange repair.

Faulty Goods Covered Under 
Vero Extended Warranty:

Contact Cyclone directly 
to arrange a repair.                           
P: 0800 686 686

Have original proof of 
purchase.

3-4 day turn around for 
repair.

Cyclone will contact Vero to 
arrange a repair.

Have original proof of 
purchase.

0800 686 686 support@cyclone.co.nzwww.cyclone.co.nz

Faulty Goods Covered Under 
Vero Accidental Damage or 
Theft Insurance:

Contact Cyclone directly 
to arrange a repair.                           
P: 0800 686 686

www.cyclone.co.nz

OUTCOMES  THROUGH  TECHNOLOGY



The most direct route for non-
warranty repairs is via the 
manufacturer.
Please contact Cyclone with any 
queries on 0800 686 686

Taking Care of  
Your Device
Your device is an expensive piece of electronic 
equipment and you should take great care with it.

•	 Never leave equipment unattended, even for 
a short time.

•	 Always lock it away when not using it at 
school or in the office.

•	 Keep drinks and water bottles well away 
from your device.

•	 Never leave your device in an unlocked car, 
even for a few minutes.

•	 Even in a locked car, keep your device out of 
sight, preferably in the boot.

•	 Always carry your device in its bag/sleeve.
•	 Always look after your bag. Everyone knows 

what’s inside.
•	 Insurance does not cover negligence, abuse 

or malicious damage.  

Happy computing and take care.

Non-Warranty Issues

0800 223 769 0800 449 553
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